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SBS Royal Mail Despatch Express Interface for Sage 50


SBS Royal Mail Despatch Express Interface for Sage 50

Overview

The application provides an easy to use interface between Sage 50 and Despatch Express that allows a label to be printed for a selected Invoice or Sales Order in the Sage 50 Invoicing Module.

It uses the Direct Feed method of Despatch Express to create an ADD file and place it in the Despatch Express folder for pick up and printing.

It can use the Invoice or Delivery Address on the Invoice, calculate the weight from the product records (although using electronic scales may be advisable)  and allow the Service and Service Enhancements to be selected as required.

All the Despatch Express lines can be simply amended prior to label production.

The user can directly print a specified Invoice Number or select from a list of Invoices by various criteria.

On successful printing of a Despatch Express label the Tracking Number is stored in the Sage 50 Invoice or Order record Consignment Reference field.

Note that in this document the terms Invoice and Order can be used interchangeably depending on the Document Type selected.

We recommend that you download and review the Royal Mail Despatch Express pdf file that describes how the Royal Mail software works.

Operation

The application uses a single screen to manage the label printing process as shown below
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If you know the Invoice or Order Number to be printed you can simply enter it in the Invoice Number box and click Find.

Alternatively you can load a list of Invoices or Orders currently held in the Sage 50 Invoicing or SOP module and then select the required Invoice or Order. 

If you use this option there will be a short delay while the list is built as indicated by a progress bar.

Once the invoice/order has been selected the File Contents box will be populated with the data from the Invoice/Order and the Despatch Express values.
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By default the application will check the Invoice for both an Invoice Address and a Delivery Address. If a Delivery Address is found that differs from the Invoice Address this address will be used for the label and a message will be displayed on screen to show that this is the case.

The Senders Reference is set by default to the Customer Order Number field on the Invoice Record.

You may overtype any of the fields in the File Contents box prior to pressing the Print button.

The Print button will pass the data file to the Despatch Express folder and the application will wait for the Despatch Express software to confirm the operation has been completed.

On completion of label printing the 13 character Despatch Express Tracking Number is written to the Sage 50 Invoice Record CONSIGNMENT_REF field as shown on the Invoice Footer Details tab in the Consign. No box.

Note that the Royal Mail Despatch Express software waits to see the Lock file (by default named ‘lock.txt’) in the Pickup Folder.  This triggers the actual label printing. On completion the Royal Mail Despatch Express software deletes the lock file and generates the Results file which contains the Consignment Reference.

Set up and Configuration Options

The installation is normally via downloading the setup package from the internet. You will need to download the version that corresponds to your version of Sage 50 e.g. Sage 2009, 2010 etc.

The download is a compressed file that will need to extracted before the setup.exe program can be run. We recommend that you extract to a folder with a short path name such as C:\Download rather than a location in Documents and Settings. (A long path name may cause the setup to fail)

If you are installing on Vista or Windows 7 we suggest you choose an installation folder other than C:\Program Files and that you use the “Run as Administrator” option for both the setup and running of the program.

The installation process will require you to specify the path to your Sage Data Files. You will also need to obtain an SDO key from Sage (free of charge for registered Sage users).

You will need to set location of Royal Mail Despatch Express Pick Up Folder. This can be determined by using the Tools -> DirectFeed Menu option in the Royal Mail Despatch Express program.

Configuration Options

You may select which Sage Invoice or Order fields are used by Despatch Express and how the Service and Default Formats are selected.

The application can use the Sage Invoice Notes field or the Courier field to select the Despatch Express Service to be used. There is also a default value for the Service to be used.

The Despatch Express Service Identifier is 5 characters long.

Using the Notes Field

On the Invoice Order Details Tab the first line of the Notes field defines the Service to be used. e.g. SD101 is Special Delivery Next Day.

You can enter a single character on the first line of the Notes field to indicate that Despatch Express is not to be used e.g. C might mean Courier.  If the Notes field matches the Non Royal Mail Delivery Identifier a message will be displayed if the user selects this Invoice to be printed via Despatch Express.

This value is defined via the Settings -> Delivery Options Tab. 
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Using the Courier Field in Sage

Alternatively you can create Courier Records in Sage using the Sage -> Settings –> Internet Resources Menu option that correspond to the Despatch Express Service Code as shown below. The first five characters of the  Name must match the Service Code.
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Service Enhancement Field

By default the application will use the first 2 characters held in the 2nd line of the Notes (NOTES_2) on the Invoice. e.g. 1, 11, 31. If there is nothing in this field no Service Enhancement will be set by default.

Default Service ID

You may specify a default Service ID to be used if nothing is specified in the Invoice Record. e.g. CRL01

Default Format

Some Despatch Express Services require a Format to be set. This can be L (Letter) , F (Flat) or P (Packet).

The Despatch Express default is “L” for Letter Format. 

This setting allows the a default Format to be specified when using the application.

Setting the Sage to Despatch Express Address Fields.

You may select the fields from the Sage Invoice Record that are to be passed to Despatch Express for label production using the Settings -> Address Fields Menu option.

Note that the Despatch Express Country Code field is taken from the Country set on the Sage Customer Account.
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Setting the Document Type to be used

The program can search for Invoices or Sales Orders. Select the Document Type to be used  via the Settings -> Document Type menu option
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Auto Select Option

If the Auto Select Option is enabled the program will automatically display the first document found in the list after the Load Invoices /Order command has been clicked.
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After each Despatch Express Label has been printed the program will automatically display the next document in the list.

The Skip command will move to the next document in the List without printing the currently displayed item.
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