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Phonix LT 
 
Product Overview 
 
PhonixLT integrates Sage Line 50, ACT! Version 6 and Microsoft Outlook with Caller ID. 
On an incoming call, PhonixLT instantly searches all the contact information, then “pops up” 
and displays the caller information on screen, highlighting the applications the contact was 
found in. Clicking the button opens the application and displays the Contact record. 
  

 
 
Alternately, PhonixLT can be configured to pop up Sage or ACT directly. 
 
PhonixLT also looks up Area Code information for all incoming calls e.g. 01635 = Newbury. 
 
Search Facility 
 
PhonixLT has the ability to quickly find a contact in any of the applications by searching in 
all the Contact fields. Contacts from the same source are grouped by colour. You can also dial 
out from this screen. 
 

 
 
While You Were Out 
 
This function provides a fast, simple way to email a colleague when they have missed a call. 
 
Telephone Systems 
 
Digital telephone systems are supported via Tapi drivers, Analogue telephones require a 
simple hardware unit that connects to the telephone line and the serial port of the PC.  
 
New Features for Version 103 
 

• PhonixLT now supports the use of Exchange Public Folders. Previous versions only 
allowed the default Outlook Contacts folder to be used. 

 
• Outgoing calls can now be made directly from the Search screen. 
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• New Contacts added directly to Outlook and ACT! are now automatically added to 
PhonixLT as they are created. 

 
• Sage Accounts can be synchronised to Outlook Contacts. A Contact record will be 

created for each Sage Sales and Purchase Account. Changes to the accounts will be 
updated each time the synchronisation is run. 

 
• PhonixLT now provides developer hooks allowing CallerID to be simply added to 

other applications which can then receive notification of incoming calls with details 
of the calling number, contact and Account reference. 

 
• AutoEmail. PhonixLT can send an email whenever an incoming call is received. 

 
• Web Search. For unknown callers, a single click will launch your default browser and 

automatically search Google for the calling number. 
 
System Requirements 
 
PhonixLT requires Tapi drivers for the telephone system or a hardware unit for analogue 
lines. Caller ID Service must be enabled on the telephone line. 
 
Analogue systems require an available serial port on the PC. A USB -> Serial connector may 
be required for newer machines that are not equipped with a serial port. 
 
PhonixLT works with Sage Line 50 version 10 or later, ACT! Version 6 (not ACT 
Professional) and Microsoft Outlook. 
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