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PhonixLT ACT! Professional Interface.

Overview

PhonixLT version 104 onwards provides support for ACT Professional version 8 and later.
Previous versions of PhonixLT only supported ACT! up to version 6.

ACT Professional uses an entirely new Software Development Kit (SDK) that requires existing applications to be rewritten. For PhonixLT we have developed an ACT! Plugin module that provides the interface to PhonixLT.

This provides the following features: -

· Incoming telephone calls will pop up a Window in ACT! showing the Callers details where known. The user can then go to the ACT Contact record if required. The pop up window fades out after a few seconds. The user can choose which of the applications pop i.e. just PhonixLT, just ACT or both.

· ACT Contacts can be searched for via the PhonixLT Find function which locates all contact information whether it is held in Sage, ACT or Outlook. The user can then jump directly to the relevant application.

· When PhonixLT receives an unknown number it can be used to automatically create a new contact record in ACT.

· PhonixLT uses all the main telephone fields from ACT to locate the contact, not just the Phone field.

ACT Contact View showing pop up window and PhonixLT client
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Installation

Please refer to the PhonixLT Installation guide for instructions on PhonixLT set up.

Please review the hole of this document before installing the PhonixLT ACT! Plug in module

Once PhonixLT is installed you will need to copy the SBS_PhonixLT_Plugin.dll file to the ACT Plugins folder, which is normally called something similar to the following 

C:\Program Files\ACT 8\ACT for Windows\Plugins

In PhonixLT, set the option to use ACT by selecting Edit -> ACT Settings from the Menu. Set the options as below
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Use the Edit -> Set Popup Options Menu to configure which applications pop up on an incoming call.
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ACT Configuration

The first time the Plugin loads, the user will be prompted for the location of the PhonixLT database file. Browse to the PhonixLT installation directory and select the PhonixLT.mdb file.

The location of the database can be subsequently viewed or modified by using the ACT Tools -> Set PhonixLT DB Path menu option. The log file can also be viewed and cleared from the Tools Menu.

If these options are not present on the Tools Menu, the Plugin has not been successfully loaded.

Important Notes - please read before installation

1) In normal operation, PhonixLT must be loaded before ACT is loaded.

2) A PhonixLT splash screen should display during the ACT load sequence. 
If this screen is not displayed, check the PhonixLT log in ACT (ACT -> Tools -> View Phonix Log). 
If a message to the effect of ADODB could not be found is logged as shown below, it will be necessary to copy the ADODB.DLL file to the ACT plugin folder. ACT will then need to be restarted.
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3) If machines “pop” unexpectedly ensure that the “Act as a Phonix Server” option has NOT been set. This option can be set via either the Edit -> Enable Tapi Menu Option or the Edit -> Enable CLI Device and Comm Port Menu option. 

[The “Act as Phonix Server” option causes the machine to send incoming caller id information to all machines on the network. You might use this option where there is only 1 telephone line or 1 machine with Tapi / Analogue Caller ID hardware but you want all machines to “see” the call]

4) Ensure permissions are set as required. The ACT! Add in module requires full Read and Write access to thePhonix.mdb file.  If permission are not set PhonixLT may display Sage and Outlook contacts but ACT! Contacts may not be found.

5) For Vista you must run the setup program as Administrator. PhonxLT should also be Run as Administrator. (configured by the Start Menu PhonixLT menu item properties)
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