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Steve Blencowe Systems Limited


Transpose Testing Suggestions

Introduction

This document provides some suggestions on various methods to test that Transpose is configured to your requirements prior to going “live”. It also highlights some of the common issues that you may encounter on any Sage installation regardless of whether they are running Transpose or not.

Sage 50 Potential Issues and Recommendations.

Sage 50 uses a very old file structure consisting of approximately 230 data and index files. It is not a database in the modern sense of the word.

It is very common for the Sage Data files to become corrupted, particularly on a multi user system regardless of whether any third party products are being used.

Some of these, such as a corrupt index file, can generally be easily fixed using the Sage Data Maintenance Tools as the Index is rebuilt from the underlying data file. A corrupt index may manifest itself in for example an Invoice missing from the Invoice List. 

Corruptions to the underlying data files are potentially more of a problem and if cannot be repaired by the Maintenance Tool will require the data to be sent to Sage for repair which is a costly and time consuming process. (there are third party companies who can also provide this service, often for less money and with a speedier response. They may preserve more of your data in the repair process)

Very many Sage users do not back up their data. Even more don’t bother to perform a data check so the first time a corruption manifests itself it is already too late.

We would strongly recommend a Sage Backup is performed daily. Ideally a Data Check should also be run daily. This strategy minimises the risk if the data is found to be corrupt (you can just revert to the previous backup having lost at most a day’s data).

Note that you can substantially reduce the time the Backup takes by not including the Reports and Data Layouts which are approximately 80mb. These then might only be backed up on a weekly basis.

As the processes are time consuming, particularly on a network, they are often ignored by users but this is a false economy as a Repair may cost several hundred pounds and the system will be unusable during this period.

Sage 50 tends not to perform well on a network. The file structure means that it generates a lot of I/O requests to the server which will tend to highlight any deficiencies.

It also does not scale well to more than a few concurrent users (depending on what operations the user is carrying out) particularly with high numbers of transactions, mainly due to the file locking system.

Sage support response to these performance issues is typically buy a new server, upgrade your cabling, buy a new switch etc. Generally these suggestions have very little effect on performance other than a large bill, an irate user and their supplier wondering what to do next.

Whilst Sage 50 is never going to be particularly fast on a network, performance can be optimised. The number one cause of poor performance (often slowing the system by a factor of 10) is Anti Virus software. 

It is essential that all Sage files are excluded from scanning, but it may be necessary to experiment with other AV packages to see what works best with Sage. As these packages are constantly changing it is not possible to make a recommendation.

Licensed versions of Transpose includes a function to test the system performance and provide a benchmark figure as well as some tuning suggestions.

For advice on performance issues and other problems that may affect Sage we strongly recommend that you visit www.sbslimited.co.uk/sageslow.htm. Another useful resource is www.sageforum.co.uk

You must ensure that all Sage Updates are applied to all Sage machines on the network, not just those running Transpose. 

We would also strongly recommend that any new Sage version is not installed until at least 3 months after release as all recent versions have had problems in the first version.

Testing Recommendations

Before anything else, take a Backup and run a Sage Data Check. There is no point in trying to install on an already corrupt system and if anything goes subsequently wrong you will be blamed for it.

We strongly recommend that initial testing is carried out on a standalone PC. All that is necessary is to install Sage 50 and Transpose on the standalone PC and then take a Backup of the Live data and restore it to the Standalone PC. 

For final testing make sure you use a import data volume that is close to what will be run Live, not just a few records.

After each test import we would suggest a Data Check is run.

You should also run a Sage Performance Test to be used as a comparison with the live network.

Once Transpose is configured as required and you and the client are happy with the results the configuration can be transferred to the live system for stage 2 testing in the network environment as below.

We would recommend if possible setting up a second Dataset (Company) on the live system and restoring the Live Company to it thus allowing Transpose to be tested on the network where any performance issues will be highlighted. Again a Data check should be run after the import and the import data should be realistic in volume.

You should also run the Sage Performance Test built into Transpose.

If this is not possible (they may only have a single user licence) then take a full backup of the Sage Data, run the test and a Check Data, then restore the live data.

If the network performance is too slow it is possible to install Transpose on the Server which will greatly improve performance. This option either requires Sage to be installed on the server as well (recommended) or a special Sage setup file to be run that provides some dlls that are otherwise installed by Sage.

General Transpose Recommendations

Because of the Sage issues mentioned previously we would not recommend that you run Transpose every few minutes particularly if data validation is being performed.

It is more efficient to run less frequently with more data to import.

Also note that there are some operations in Sage that can be only run single user, such as a backup and some Sage Reports. Transpose will not be able to run when Sage is in this mode but does have an option to wait.

Again because of Sage performance limitations import processes are best run when there is not a lot of activity by other users. Transpose can send a network message prior to performing an import.

You should also ensure that any Transpose Updates are installed as the download package does not always include the latest version of the program.

These can be found at www.sbslimited.co.uk/transposeupdates.htm
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